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KIOSK is a structured framework for built environment design management knowledge.  

Structure:	
  (subject	
  to	
  development	
  change)	
  
	
  

ID Sub Title  Notes 

A1  Asset Management  

 A1.01 Asset Management Resources AMQ International 

B1  Building Information Modeling  

 B1.01 BIM Resources  

B2  Business and Financial Management  

C1  Client Relationship Management Includes briefing, scoping, division of responsibilities 

C2  Communication Management  Includes communication software eg Newforma 

C3  Computer-aided Design/Drafting Includes coordination tools eg Clash-detection software 

C4  Construction Management  

 C4.01 Construction Management Resources Construction Management Association of America 

C5  Contract Specifications Specifications associations eg CSI and providers 
supporting coordination/integration methodologies  

 C5.01 Contract Specifications Resources CSI 
Kalin Associates 

C6  Contracts Management  Includes design and construction contracts; legal 
providers with expertise in coordination of contracts eg 
LePatner & Associates 

D1  Design Management  

 D1.01 Design Management Resources Design Management Institute 

D2  DM Letter DM Letter accesses back copies of iProjects 
newsletters 

 D2.01   

D3  Design-Build  

 D3.01 Design-Build Resources Design-Build Institute of America 

D4  Document Management  Includes Project Centers eg Aconex 

F1  Facilities Management  

 F1.01 Facilities Management Resources International Centre for Facilities 
International Facility Management Association 
Facility Management Association of Australia 
Canadian Design-Build Institute 

I1  Integrated Project Delivery  

K1  KIOSK  

 K1.01 KIOSK: What is it?  

 K1.02 KIOSK Structure  

 K1.03 KIOSK Contributing Partners Incudes links to members of the KIOSK team 

 K1.04 KIOSK Details  

L1  Leadership and Mentoring  

M1  Marketing  

P1  Practice Management  

 P1.01 Practice Management Resources  
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ID Sub Title  Notes 

 P1.02   

P2  Project Management   

 P2.01 Project Management Resources Project Management Institute 
Australian Institute of Project Management  
PSMJ Resources, Inc. 

Q1  Quality Management  

 Q1.01 Quality Management Resources American Society for Quality 
International Organization for Standardization 
Building Technology 

R1  Risk Management  

 R1.01 Risk Management Resources Risk Management Institution of Australia 
Schinnerer 

XL Insurance Design Professional 

V1  Value Management  (aka Value Engineering) 

 V1.01 Value Management Resources Canadian Society of Value Analysis 

SAVE International 

	
  

Sample Tier 1 headings and some sample subheadings shown above.  

Typically, the first (.01) subhead will be a set of links to other resources for the heading. There 
can be up to 9 headings per first letter (eg A1 – A9). There can be up to 98 articles per 
category (99 less the Resources page). 

More	
  info	
  

For more information on KIOSK, contact: 

Charles Nelson AIA LFAIA | cnelson@iprojects.net.au | T: +61.3.9686.3846 


